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Surge Basketball 
Social Media Policy

_________________________________________________________


PURPOSE

Surge Basketball’s social media platforms exist to inform, engage, and celebrate our basketball community. These platforms are intended to provide timely information, promote club activities, recognize achievements and foster a positive environment for athletes, families, coaches, officials, volunteers and supporters.


SCOPE

This policy applies to all official Surge Basketball Social media accounts and to all member interaction with official Surge social media platforms. This includes athletes, parents/guardians, coaches, managers, volunteers board members, officials and general Surge supporters


ACCEPTABLE CONTENT

Posts and comments should relate to Surge Basketball or the broader basketball community including:

1. Club announcements/registration information
2. Practice or tournament updates
3. Team accomplishments/Player recognition
4. Resources for general basketball development 
5. Content that promotes club culture, community engagement and connection.
6. Fundraising initiatives approved by the advisory board or operations team
7. Community events supported by Surge Basketball
PROHIBITED CONTENT

The following content is not permitted on official Surge social media platforms:

1. Content unrelated to basketball or Surge related activities
2. Buying, selling or promoting personal businesses, products or services (unless specifically authorized by the Surge board or operations team)
3. Political campaigning or political commentary
4. Religious debates or promotion ]
5. Offensive, discriminatory, hateful, threatening or abusive language or any type of harassment, bullying or intimidation. 
6. Personal attacks directed towards athletes, parents, coaches, officials, volunteers etc.
7. Public complaints regarding coaching decisions, playing time, team selections, officiating or disciplinary matters.
8. Confidential or personal information about any participant.
9. Content that violates Basketball New Brunswick (BNB) or Surge Basketball code of conduct. 


ATHLETE ACHEIVEMENTS & REGOGNITION

While Surge Basketball is proud to celebrate the accomplishments of all of our athletes, official Surge social media channels will primarily highlight Surge-related activities, events and achievements; as well as Basketball New Brunswick achievements involving Surge athletes.

Individual awards or recognition received through other clubs, camps or organizations will generally not be shared. 

Significant basketball milestones, such as university or college commitments, provincial or national team selections, attendance at prestigious basketball camps or training events, or other notable achievements may be recognized at the discretion of Surge Basketball.

This allows our platforms to remain focused on Surge, while still celebrating significant milestones in the basketball journeys of our athletes. 


RESPECTFUL COMMUNICATION

Members are expected to treat others with courtesy and respect at all times within our social media platforms and address concerns through the club’s complaint and discipline policy. 


MODERATION

Surge Basketball reserves the right to:

1. Remove posts or comments that violate this policy
2. Disable comments on specific posts when necessary.
3. Remove individuals from official social media groups or pages
4. Take additional disciplinary action where conduct on our Social Media platforms violate club policies.

Where possible, moderators will provide a brief explanation when removing content, although immediate removal may occur where content is abusive, discriminatory or otherwise harmful. 


PHOTOS AND VIDEOS

Members should respect the privacy of athletes and families and avoid posting images that could embarrass, demean, or place an athlete at risk.

When posting, individuals should avoid identifying athletes with personal information beyond what is necessary. 

All efforts should be made to obtain appropriate consent prior to posting.


MESSAGING COACHES AND VOLUNTEERS

Parents and athletes should use respectful and appropriate communication when contacting coaches or volunteers. 

Concerns regarding team decisions, playing time, discipline or other sensitive matters should be discussed privately and respectfully rather than through public comments or social media.

Parents and Guardians are also subject to Surge Basketball’s 24 hour rule, prior to reaching out to a coach/Surge leadership about an item of concern.


REPORTING CONCERNS

Members who observe inappropriate social medica activity are encouraged to report it to the Surge Advisory board or a member of the Operations Team ASAP.


CONSEQENCES

Failure to comply with this policy may result in one or more of the following:

1. Removal of posts or comments
2. Temporary or permanent removal from official social media platforms.
3. Suspension of positing privileges
4. Referral under the Surge Basketball Complaint and Discipline Policy


REVIEW AND APPROVAL

This policy was reviewed and approved by Surge’s Advisory Board (August of 2025)
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